Applicant: Uploading requested documents
and responding to corrections required

50 Steps

TruePoint 1 of 27


https://app.tango.us/app/workflow/52c011ea-5df2-4c63-966b-feebc5e4443b?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

Accela Citizen Access 50 Steps (4

STEP 1
Additional Info Required Notice

" NON-PROD FB24-0009 Additional Info Required

Applicant,
This email is to notify you that application intake for FB24-0009 is incomplete, and additional information is required.

Application Intake Comments: Please provide required additional documents listed below. 1. Site Plan 2. Beam
Calculations

Record Information:

Record #: FB24-0009

Opened Date: 4/16/2024

Project Name: TEST PERMIT

Project Type: New or Existing Building
Description of Work:

Current Status: Pending Information

Address: 100 TEST,
Parcel:

You may access your record to view details at any time through the online citizen portal. If you have any questions about

STEP 2

Login to Accela Citizen Access

PORTAL

ount ﬁ
Login

Register for an A

Schedule an Inspection

cy require login for security reasons. If you are an existing user, please enter your user name S | g n I n

USERNAME OR EMAIL: *
- a free Citizen Access account. It only takes a few simple steps and you'll have the added ccannon@truepomtsolutlons.cc
pplications, access to invoices and receipts, checking on the status of pending activities, and

PASSWORD: *

Forgot Password?
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https://aca-prod.accela.com/OKSFM/Login.aspx
https://aca-nonprod.accela.com/OKSFM-NONPROD1/Login.aspx

STEP 3

Click on Fire

Logg

Create Application Search Applications Schedule an Inspection

Hello, ccannon

My Collection (0)

STEP 4

The record requiring additional information will have a status of Pending
Information.

ogged in as:ccannon 1= . E .
o Collections (0) Acco

plication Search Applications Schedule an Inspection

wnload results | Add tc lect

Record Number Record Type Description Project Name Expiration Date Status Action
FB24-0009 ;“’,‘” SExElng TEST PERMIT Pending Information

uilding
SC24-0007 Smoke Control test Received

New or Existing .

FB24-0008 Buildi NSFR test Pending Information

uilding
24TMP-000018 Access Control Resume Ap
FA24-0006 Fire Alarm test Received
conn mane New or Existing rrerans

—_—
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https://aca-nonprod.accela.com/OKSFM-NONPROD1/Dashboard.aspx?
https://aca-nonprod.accela.com/OKSFM-NONPROD1/Cap/CapHome.aspx?module=Fire&TabName=Fire&TabList=Fire%7C0%7CCurrentTabIndex%7C0

STEP 5

Click on the Record Number

Showing 1-10 of 31 | Download results | Add to col

u
U

0O O O

STEP 6

Date

04/16/2024

03/01/2024

03/01/2024

03/01/2024

Click on Digital Projects

09:

Record Number

FB24-0009

SC24-0007

FB24-0008

24TMP-000018

Search Applications

Building

ending Information

Payments ¥

lect
Record Type

New or Existing
Building

Smoke Control

New or Existing
Building

Access Control

Schedule an Inspection

Digital Projects

Dest¢

TruePoint

Solutions
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https://aca-nonprod.accela.com/OKSFM-NONPROD1/Cap/CapDetail.aspx?Module=Fire&TabName=Fire&capID1=REC24&capID2=00000&capID3=00009&agencyCode=OKSFM&IsToShowInspection=

STEP7
Click on upload files

ents [

() Help

4 Drag files here to upload or click to select files

Cannot exceed 250Mb. Allowed file extensions:
XLS XLSX,DOC,DOCX,DWG,JPG,JPEG,PDF,PDFA,PNG

STEP 8

Click on Select type...

+_# SuUbmISsion Fackage

Status: Received
@ Check file status

Submission Package Description*
Submission Package 2

5 %Q

File Name

942 Dorado Cal
c.pdf

Site Plan.pdf

TruePoint

Solutions

Fles

Description

comments vocuments

i (2) Help

4 Drag files here to upload or click to select files

Cannot exceed 250Mb. Allowed file extensions:
XLS, XLSX,DOC,DOCX,DWG, JPG, JPEG, PDF,PDFA,PNG

Previous
DocType A Uploaded By T gg:‘;ada" A Status A Thumbnail Submission
Document
T
Select t...[ v L
Christine Cann... 04/16/2024 16:... ® Setdoc type

T
L
L]

Required

Selectt... v

Christine Cann... 04/16/2024 16:.. @ Set doc type

T
L
L]

Required
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STEP 9

Select Doc Type from the dropdown

5 %Q

] Fite Name

D 942 Dorado Cal
c.pdf

[] site pian.paf

0 of 2 files are readv for submittal

STEP 10

M Description 1 Doc Type

1 Uploaded By T gg:gadsd N status A Thumbnail
Calcuiat. ¥ ® Choose
alculat.. Christine Cann...  04/16/2024 16:... Previous
Document

select typ..
Christine Cann... 04/16/2024 16:... @ Set doc type

Calculations

Engineers Report

Fire Alarm Submittal Brochure
Manufacturer Specifications
Peer Review Report

= )

Professional Seal

Scope of Work Letter
Sequence of Operation Letter

Statement of Compliance/Design Letter

= Submittal Brochure/Specifications

Click on Choose Previous Document

s N Thumbnail

Choose
revious
icument

Choose
revious
icument

TruePoint

Solutions

Previous
Submission P
Document

mee s

Choose
Previous
Document

Choose
Previous
Document

Previous
Submission P
Document

Choose

@ Previous

Document

L]
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STEP 11

For new Files Click on New Document...

NEW DOCUMENT

STEP 12

Do the same for each document

Ready to '
submit

Choose
revious
icument

TruePoint

Solutions

New
Submission
Document

Choose

@ Previous

Document

O
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STEP 13

For replacement documents toggle on all documents and select previous
doc

© Checkfile status

*

Drag files here to upload or click to select files

Select ‘Previous Submission Document’

Q

Name Uploaded Date Doc Type

No ‘Previous Submission Document’ identified, select ‘New Document’ to continue

[ Documents With Required Corrections (_J All Documents ]

STEP 14

Select original version of the file

Select ‘Previous Submission Document’

o Select the ‘Previous Submission Document’ that this new file replaces or select the 'NEW DOCUMENT" button if this is a new
document submission

Q

A

Name Uploaded Date Doc Type
[] site Plan.pdf 2024-04-16 16:39:38

Plans

‘:I 942 Dorado Plans C1.pdf 2024-04-16 16:34:18 Plans

Documents With Required Corrections (_Ji) All Documents

NEW DOCUMENT

0 of 1 files are re

®

y for submittal

TruePoint

Solutions
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STEP 15
Click on Link Selected...

Link Selected

NEW DOCUMENT ‘ ‘ LINK SELECTED

STEP 16
Click on SUBMIT PACKAGE FOR REVIEW

2 of 2 files are ready for submittal

SUBMIT PACKAGE FOR REVIEW ‘ EXPORT LIST
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STEP 17
Click on YES

New
Submis
Docum

age for Review? -

CANCEL

STEP 18

When a resubmittal required e-mail is received login to ACA (Accela Citizen
Access)

Applicant,
This email is to notify you that review is completed and a resubmittal is required for FB-23-0003.
Plan Review Comments:

Record Information:

Record #: FB-23-0003

Opened Date: 4/18/2023

Project Name:

Project Type: New or Existing Building
Description of Work:

Current Status: Corrections Required

Address: 3262 Penryn Rd, Loomis, CA 95650
Parcel:

You may access your record to view details, files, respond to plan review comments and to upload applicable plans
and documents at your convenience through the online citizen portal. If you have any questions about accessing
Digital Projects for your comment response and submission package upload or resubmittal requirements, you may
contact Accela Administrator at .

Thank you,
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https://aca-nonprod.accela.com/OKSFM-NONPROD1/Cap/CapHome.aspx?module=Fire&TabName=Fire&TabList=Fire%7C0%7CCurrentTabIndex%7C0

STEP 19

The status will display as Corrections Required

Expiration Date Status Action S|

Corrections Required

Received

Pending Information

Resume Application

STEP 20

Click on the Record Number

Showing 1-10 of 31 | Download resuits | Add to collection
D Date Record Number Record Type Dest¢
(] 04/16/2024 [FB24-0009 New or Existing
Building
D 03/01/2024 SC24-0007 Smoke Control
(] 03/01/2024 FB24-0008 New or Existing
Building
D 03/01/2024 24TMP-000018 Access Control
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STEP 21
Click on Digital Projects

Search Applications Schedule an Inspection

Building
.orrections Required

Payments ¥ Digital Projects

STEP 22

Digital Projects will open to the Comments tab

ackage  Files | Comments | Approved Plans

ections Required o Please check the Review Comments anc
Comments
Sort
[ ] Department v

[:l ® Fire 0000

TruePoint 12 of 27
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https://aca-nonprod.accela.com/OKSFM-NONPROD1/Cap/CapDetail.aspx?Module=Fire&TabName=Fire&capID1=REC24&capID2=00000&capID3=00009&agencyCode=OKSFM&IsToShowInspection=

STEP 23

Comments can be viewed by Document as shown below

Q

Select

Plan Sets / Documents (2)

<

942 Dorado Plans C1.pdf

Site Plan.pdf

Departments (1)

Sheet Reference (3)

STEP 24

Sort
[[] Department v a
D ® Fire 00001
Provide Code Summary
® Response needed A-000
D ® Fire 00002 J:
Provide beam £
® Response needed A-102
D ® Fire 00005

Verify 1foot-candle is provided
throughout the common areas.

® Response needed A-102

Comments can also be viewed by those that still need Responses

Q

Select

All Comments

Responded

Response needed

No Response Needed

Departments (1)

Sheet Reference (3)

TruePoint

Solutions

QUL

[] Department v [a
D @ Fire 00001
Provide Code Summary
® Response needed A-000
v
D ® Fire 00002
&

Provide beam
@® Response needed A-102
D ® Fire 00005

Verify 1foot-candle is provided
throughout the common areas.

@® Response needed A-102
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STEP 25

The comments include the location of the comment and a place to respond

Departments (1) o L]

Sheet Reference (3) o

Responded to 0 of 4

ALL CAH -
CONTR-

PLACENM
PLUMBI
VERIFIE
TO CON

Provide Code Summary

[ ] RESPOND

Copyright © 2023 State of Oklahoma

STEP 26

In the plan view the sheet can be zoomed in or out

Responses

- (@ H B

Yrva

A-103
ry A-104
A-201
A-202
A-203
A-204

i provided
non areas.

TruePoint

Solutions

942 Dorado Plans C1.f

ELECTRICAL FLAN
ELEVATION 1
ELEVATION 2
ELEVATION 3
ELEVATION 4,5

Provide Code Summary
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STEP 27

The bottom left hand corner displays the number of comments that require
responses and how many have been responded to

Provide Code Summary

RESPOND

Responded to 0 of DOWNLOAD REPOR

STEP 28

The submit responses will remain grayed out until all comments are
responded to

Provide Code Summary

Responded to 0 of 4 DOWNLOAD REPOR [ ]

Copyright © 2023 State of Oklahoma

TruePoint 15 of 27
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STEP 29

Enter responses

‘in revised plans| I E

‘ DOWNLOAD REPORT

2023 State of Oklahoma

STEP 30
Click on RESPOND

RESPOND

DOWNLOAD REPORT ‘
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STEP 31

To respond to multiple at once select comments

tions Required o Please check the Review Comme

Comments
Sort

Department

® Fire

1eeded v Provide beam

@® Response needed

[T W NN N ”,\ A I_I . Fire

STEP 32

Enter responses for those comments

Id a response for each comment

Responses 942 Dorado Plans C1.pdf

2 comments selected

RESPOND

TruePoint 17 of 27
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STEP 33
Click on RESPOND

942 Dorado Plans C1.pdf

lected

RESPOND

STEP 34

Respond to all comments

‘setbacks provided I E

l DOWNLOAD REPORT ’
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STEP 35

The responded to will update to show all have been answered

Responded to 4 of 4

STEP 36
Click on SUBMIT RESPONSES

OAD REPORT SUBMIT RESPONSES
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STEP 37
Click on YES

Confirmation X

@ Submit Responses

CANCEL ‘ YES

STEP 38
Click on UPLOAD CORRECTIONS

U for providing responses to all the ¢
is to upload new submission files the
corrections

| UPLOAD CORRECTIONS |

TruePaint 20 of 27



STEP 39
Any document types marked up by a reviewer must be uploaded to resubmit

¢ Submission Package Files Comments Approved Plans / Documents [

Status: Responses Received

‘ o Epload files. The following Document Types must be uploaded for this permit application: « Plans)

Submission Package Description® . .
Submission Package 3 4 Drag files here to upload or click to selec!

Cannot exceed 250Mb. Allowed file extensions:
XLS,XLSX,DOC,DOCX,DWG,JPG,JPEG,PDF,PDFA,PNG

STEP 40

Click on Drag files here to upload or click to select files...

ents [/} (@ Help

it application: « Plans

4 Drag files here to upload or click to select files

Cannot exceed 250Mb. Allowed file extensions:
XLS, XLSX,DOC,DOCX,DWG,JPG,JPEG,PDF,PDFA,PNG

TruePoint 21 of 27
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STEP 41

Select a file from upload menu

3 Submission Package Files Comments  Approved Plans / Documents [ @ Help *

Status: Responses Received

o Upload files. The following Document Types must be uploaded for this permit application: « Plans

Submission Package Description*

Submission Package 3 4 Drag files here to upload or click to select files

Cannot exceed 250Mb. Allowed file extensions:
XLS XLSX,DOC,DOCX,DWG,JPG, JPEG,PDF,PDFA,PNG

= 8 ¥Q
. Uploaded Previous
D FileName /M Description 4 Doc Type A UploadedBy & P Status 4 Thumbnail Submission
5D Document
T
942 Dorado Plan - - . T
D s C2.pdf I __I

STEP 42
Click on Select type...

cription N Doc Type ™  Uploaded By T Lojg:gal

Select t...| v

Christine Cann... 04/16,
Required

TruePoint 22 of 27
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STEP 43
Select Doc Type

1 Il RV 1 v oy e 1 B 1 Date

Select typ...
Plan |

Calculations

Engineers Report

Fire Alarm Submittal Brochure
Manufacturer Specifications

Peer Review Report

Plans

Professional Seal

Scope of Work Letter

STEP 44

Christine Cann... 04/16/2024 17:...

i

@® Set doc type

If Previous document is recognized click on Choose Previous Document

Previous
s A Thumbnail Submission ™
Document
Choose . Choose
revious @ Previous
ycument Document

TruePoint

Solutions
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STEP 45

Select previous document

Select ‘Previous Submission Document’ X

o document submission

Select the ‘Previous Submission Document’ that this new file replaces or select the 'NEW DOCUMENT’ button if this is a new

C)\

Name Uploaded Date Doc Type
[] site Plan.paf 2024-04-16 16:39:38 Plans
[[] 942 porado Plans C1.paf 2024-04-16 16:34:18 Plans

Documents With Required Corrections (_J) All Documents

NEW DOCUMENT

0 of 1 files are ready for submittal

STEP 46
Click on Link Selected...

Link Selected

NEW DOCUMENT

LINK SELECTED

TruePoint

Solutions
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STEP 47

A reminder will appear of sheets that had markups but have not been
re-uploaded

= 8 * 4 N
Uploaded Previous
D FileName  Description 4 Doc Type 1 Uploaded By 1T Dg(e 1 Status A Thumbnail Submission T
Document
942 Dorado Plan Plans v e aa e ® Ready to ; 942 Dorado =
O s C2.pdf Christine Canr 04/16/2024 17: Submit Plans C1.pdf ]

1 of 1 files are ready for submittal

Files should be uploaded, to resolve the required corrections listed below

Q
Case Markup Id 4 Comments 4 Department 4 SheetReference  Doc Name ~
> 00008 Provide Setbacks @® Fire ALQ Site Plan.pdf

STEP 48

The blue box will now display Package is ready to submit, or upload additional
files

Status: Responses Received

o (Package is ready to submit, or upload additional files)

Submission Package Description* PY
Submission Package 3 £ D

Il
[ ]
-
Jeo!

D File Name /N Description ‘N Doc Type /N Uploaded By gg{gaded N Stat

v
[] 942 DboradoPlan Plans Christine Cann...  04/16/202417:..  ®
s C2.pdf
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STEP 49
Click on SUBMIT PACKAGE FOR REVIEW

| SUBMIT PACKAGE FOR REVIEW | ‘ EXPORT LIST

STEP 50
Click on YES

age for Review?

CANCEL YES
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