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Worksite Breastfeeding Support
It’s  not just the right thing to do …  

It’s Smart for Business!



Objectives

• Describe how employers benefit from supporting nursing employees when 

they return to work.

• Discuss importance of continued breastfeeding for mothers and babies.

• Share methods to provide support and accommodations for breastfeeding 

employees.

• Discuss Breastfeeding Laws – National & Oklahoma.

• Share Requirements for Recognition as an OK Breastfeeding Friendly 

Worksite   

– 4 Minimum Requirements (Basic Recognition)

– 3 Additional Requirements (Gold Star Recognition)

• Provide resources.
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Women in the US Workforce

• 61% of employed women with 
children <3 years old work full-time

• 1/4 of mothers return to work in <  2 
weeks of delivering a baby 

• Over 1/2 return to work within 4 
months of delivery

• In Oklahoma ~ 1/5 who choose not to 
breastfeed cite returning to work or 
school as the reason
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When Employers 
Support Breastfeeding 

$$$ are saved:

• Less staff turnover

• Lower absenteeism

• A healthier workforce

• Fewer health insurance claims

• Less expensive health insurance claims

Oklahoma State Department of Health | Worksite Breastfeeding Support-Smart for Business



When Employers 
Support  Breastfeeding 

Employers benefit:

• Enhanced productivity

• Employee satisfaction, loyalty & morale

• An enticing recruitment incentive

• Reputation for concern with the welfare of 
employees and their families
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Breastfeeding Benefits: 
 Moms & Babies

For Moms – Less Risk:

• Breast cancer

• Ovarian & endometrial cancer

• Type 2 diabetes

• High Blood Pressure

• Cardiovascular disease

• Postpartum depression

• Anemia & short birth intervals

• Postpartum weight retention

For Babies & Children – Less Risk:

• Asthma

• Obesity

• Diabetes (Type 1 and 2)

• Ear, skin, stomach, & respiratory 
infections

• Sudden infant death syndrome 
(SIDS)
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AAP 2012, Dieterich et al 2017

AAP 2012, Stuebe 2009, Dieterich 2013, Chen 2015



Breastfeeding Benefits:
Important for Preterm Babies

Preterm Babies Not Fed Human Milk have:

↑ Necrotizing Enterocolitis

↑ Suboptimal Brain Development

↑ Sepsis

↑ Retinopathy of Prematurity (what Stevie 
Wonder has)

↑ Bronchopulmonary Dysplasia

↑ SIDS

↑ Length of Stay in NICU

↑ Hospital Readmission
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Big Returns on Your Investment

$3.00 return for every $1.00 
spent on breastfeeding support!

  

Breastfeeding, It’s Worth It!

• Best for Business

• Best for Moms

• Best for Babies
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Setting up a Lactation Room
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4 P’s of a Pumping Room

• Privacy

• Place to sit

• Power

• Policy
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No dedicated space for pumping?

Other options:

• Spare/borrowed office

• Cubicle with a shower curtain rod & curtain

• Supply room

• Dressing room

• Manager’s office

• Privacy screen to partition off a corner of a larger 
room
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Workplace Support

• Mothers depend upon manager’s and co-workers’ 
support & flexibility to accommodate breaks for pumping 
(typically 2 to 3  15-minute breaks initially).

• Regular pumping sessions are necessary for moms to keep 
producing breast milk. Skipping or postponing pumping can 
reduce a moms’ milk supply.

• A written breastfeeding policy will support and standardize 
implementation, minimizing confusion and debate. See Resources 
slide for sample policies.
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Break time & private space | Office on Women's Health (womenshealth.gov) 

https://www.womenshealth.gov/supporting-nursing-moms-work/break-time-and-private-space


It’s the Law!

2010 Affordable Care Act (ACA) - Breastfeeding 
Break Times Requirement for hourly employees

• Reasonable breaks with enough time for expressing milk or nursing - as 
frequently as needed - up to child’s 1st birthday

• A private place, not a restroom, shielded from view & intrusion

See the Dept. of Labor website (rev. April 2018):
  Fact Sheet # 73: Break Time for Nursing Mothers under the FLSA

    https://www.dol.gov/whd/regs/compliance/whdfs73.htm

    Nursing Mothers Workplace Protections Flyer English Spanish (PDFs)
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https://www.dol.gov/whd/regs/compliance/whdfs73.htm
https://www.dol.gov/sites/dolgov/files/WB/media/508_nursing-mothers_05052022.pdf
https://www.dol.gov/sites/dolgov/files/WB/media/508_nursing-mothers_spa_072022-Spanish.pdf


Oklahoma & National Breastfeeding Laws 
• 2004: Breastfeeding in public; jury duty

• 2005: Resolution to support working breastfeeding mothers

• 2006: Workplace breastfeeding law

• 2010: National workplace breastfeeding  law

• 2020: State agencies require paid break time to use designated lactation room

• 2020: State owned public buildings required to provide sanitary place to express or 
breastfeed at work (not a bathroom) with a chair, working surface, electrical outlet, shielded 
from view & free from intrusion

• 2021: Each school district shall provide lactating employees paid breaks and a private, secure 
and sanitary location (other than a toilet stall) to express milk or breastfeed her child. 



Resources for Supporting & 
Handling Breastfeeding Concerns

• Supporting Nursing Moms at Work: Employer Solutions | Office on Women's Health 
(womenshealth.gov) - Cost-effective tips and solutions for supporting nursing mothers 
working in a variety of industry sectors.

• Business Case for Breastfeeding | Office on Women's Health (womenshealth.gov) - 
Comprehensive program to educate employers about the value of 
supporting breastfeeding employees in the workplace.

– For Business Managers (PDF, 782 KB)

– Employees' Guide to Breastfeeding and Working (PDF, 2.15 MB)

• Making It Work Toolkit – New York State Dept. of Health with support from the CDC and WIC –
https://www1.nyc.gov/site/doh/health/neighborhood-health/breastfeeding-business-toolkit.page 
Online resource for breastfeeding mothers with tools & information for businesses & families.
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https://www.womenshealth.gov/supporting-nursing-moms-work/resources
https://www.womenshealth.gov/supporting-nursing-moms-work/resources
https://www.womenshealth.gov/breastfeeding/breastfeeding-home-work-and-public/breastfeeding-and-going-back-work/business-case
https://www.womenshealth.gov/breastfeeding/
https://owh-wh-d9-dev.s3.amazonaws.com/s3fs-public/documents/bcfb_business-case-for-breastfeeding-for-business-managers.pdf
https://owh-wh-d9-dev.s3.amazonaws.com/s3fs-public/documents/bcfb_employees-guide-to-breastfeeding-and-working.pdf
https://www1.nyc.gov/site/doh/health/neighborhood-health/breastfeeding-business-toolkit.page


Success Stories

Concern Action Response

Multiple moms were asked 
to cover up or leave a 
recreation /aquatic center.

Contacted HR & shared OK’s 
2004 law

HR responded immediately - 
would share law with staff

Nursing mom in shelter 
was asked to breastfeed 
discretely. Roommate  was 
upset when mom breastfed 
in their room.

Contacted Director & shared 
situation

Nursing mom was moved to 
a room with a roommate 
who supported 
breastfeeding

Calls come from moms, families, and employers:
• Large cities and small towns 
• Large & small businesses
• Employers still learning about the breastfeeding laws
• Schools 
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OSDH & COBA
Breastfeeding Websites
www.oklahoma.gov/health/breastfeeding 

www.okbreastfeeding.org 

• General Breastfeeding Information

• Oklahoma Breastfeeding Laws & Law Cards

• Working and Breastfeeding Information

– How to set up a lactation room (& estimated costs)

– Sample Policies

– Application for Breastfeeding Friendly Worksite Recognition

– AND MUCH, MUCH MORE!!!

Breastfeeding & Returning to Work  Eng  Span - OK WIC
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http://www.oklahoma.gov/health/breastfeeding
http://www.okbreastfeeding.org/
https://oklahoma.gov/content/dam/ok/en/health/health2/aem-documents/family-health/breastfeeding/working-and-breastfeeding/WICBreastfeedingAndReturningToWorkDigitalFileEnglish.pdf
https://oklahoma.gov/content/dam/ok/en/health/health2/aem-documents/family-health/breastfeeding/working-and-breastfeeding/WICBreastfeedingAndReturningToWorkSPANISH.pdf


The Oklahoma Breastfeeding Hotline

Hotline:
• Free!
• Staffed by 

IBCLCs
• Available 

24/7/365

Help via:
• Phone 
• Text
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Pumping: Storage Guidelines

Proper Storage and Preparation of Breast Milk | Breastfeeding | CDC
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https://www.cdc.gov/breastfeeding/recommendations/handling_breastmilk.htm
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Contacts 
Amanda Parsons, MA, RN, LD, IBCLC
OSDH Nutrition & Lactation Coordinator
Breastfeeding Friendly Work Group Co-Chair
405-426-8061
amandalp@health.ok.gov 

Adrianna Halstead, RDN/LD, IBCLC
OSDH WIC Breastfeeding Education Coordinator
Breastfeeding Friendly Work Group Co-Chair     
405-426-8524 Business Cell: 405-496-8371 
adriannah@health.ok.gov 

Becky Mannel, MPH, IBCLC, FILCA
Director, OK Breastfeeding Resource Center/ 
Becoming Baby-Friendly in Oklahoma 
Project Lead & COBA Chair
405-271-4350  
rebecca-mannel@ouhsc.edu

COBA members – info@okbreastfeeding.org    

The Oklahoma 
Breastfeeding Hotline 
1-877-271-MILK (6455)
or text OK2BF to 61222 
for breastfeeding questions 
(mothers, families, & healthcare providers)

Your local WIC clinic, the OK WIC
Breastfeeding Helpline 405-426-8502

Toll-free OK WIC Nutrition Line: 
1-888-665-2942
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Resources- Sample Policies

• Worksite Breastfeeding Policy - Oklahoma State Department of Health 
https://oklahoma.gov/content/dam/ok/en/health/health2/documents/osd
h-1-35-worksite-breastfeeding-policy7-2016.pdf 

• Policy for Supporting Breastfeeding Employees (2 pg) - The Business Case 
for Breastfeeding – Office on Women’s Health; New Mexico Dept. of Health
https://www.nmhealth.org/publication/view/general/3318/

• Sample Worksite Breastfeeding Policy (1 pg) - Wisconsin Dept. of Health 
and Wisconsin, Mississippi, & Louisiana Breastfeeding Coalitions  
https://www.wibreastfeeding.com/wp-content/uploads/2019/01/J-
SampleWorksiteBFPolicy.pdf 
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Resources
• Break time & private space/ Time for breaks / Location for breaks 

Break time & private space | Office on Women's Health (womenshealth.gov) 

• Fact Sheet # 73:  Break Time for Nursing Mothers under the FLSA 
U.S. Department of Labor Wage and Hour Division

• Business Case for Breastfeeding | Office on Women's Health 
(womenshealth.gov) - Comprehensive program to educate employers about 
the value of supporting breastfeeding employees in the workplace.

– For Business Managers (PDF, 782 KB) (6 pg)

– Employees' Guide to Breastfeeding and Working (PDF, 2.15 MB) (7 pg)

– Easy Steps to Supporting Breastfeeding Employees – Booklet with 
resources, tools, and guidelines for accommodating breastfeeding 
employees & providing worksite lactation support. Sample Policy & variety 
of resources. (18 pg)

• Supporting Breastfeeding in the Workplace - Association of State Public Health 
Nutritionists 
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https://www.womenshealth.gov/supporting-nursing-moms-work/break-time-and-private-space/location-breaks
https://www.womenshealth.gov/supporting-nursing-moms-work/break-time-and-private-space
https://www.dol.gov/agencies/whd/fact-sheets/73-flsa-break-time-nursing-mothers
https://www.womenshealth.gov/breastfeeding/breastfeeding-home-work-and-public/breastfeeding-and-going-back-work/business-case
https://www.womenshealth.gov/breastfeeding/breastfeeding-home-work-and-public/breastfeeding-and-going-back-work/business-case
https://www.womenshealth.gov/breastfeeding/
https://owh-wh-d9-dev.s3.amazonaws.com/s3fs-public/documents/bcfb_business-case-for-breastfeeding-for-business-managers.pdf
https://owh-wh-d9-dev.s3.amazonaws.com/s3fs-public/documents/bcfb_employees-guide-to-breastfeeding-and-working.pdf
https://ucsdcommunityhealth.org/wp-content/uploads/2016/04/6.-Supporting-Breastfeeding-Employees-Business-Case.pdf
https://www.asphn.org/resource_files/657/657_resource_file2.pdf


Resources - Toolkits

• Business Leading the Way in Support of Breastfeeding  - North Carolina’s 
Eat Smart Move More Worksite Initiative (16 pgs.) - A planning, guidance, 
and resource toolkit for employers adapted from the New York State 
Department of Health Making it Work Tool Kit.

• Making it Work Toolkit - New York State Dept. of Health, the Centers for 
Disease Control & Prevention, & the Special Supplemental Nutrition 
Program for Women, Infants, and Children (WIC) (16 pgs.)
An online resource for breastfeeding mothers, with tools & information for 
businesses & families. A helpful Checklist for Employers in the Making it 
Work: For Employers section is included to assist in planning for employee 
lactation accommodations requests.
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https://workwellnc.com/_links/toolkit/making_it_work/1118/BreastfeedingToolkit_Employers-Screen.pdf
https://wicworks.fns.usda.gov/resources/breastfeeding-making-it-work-toolkit
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