HealthChoice complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.
HealthChoice does not exclude people or treat them differently because of race, color, national origin, age, disability or sex.

HealthChoice provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language interpreters
and written information in other formats (large print, audio, accessible electronic formats, other formats). HealthChoice provides free language services
to people whose primary language is not English, such as qualified interpreters. If you need these services, contact HealthChoice Customer Service at
800-323-4314 (TTY: 711).

If you believe that HealthChoice has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability or sex, you can file a grievance with the civil rights coordinator, 2401 N. Lincoln Blvd, Ste. 300, Oklahoma City, OK 73105, 866-381-3815 (TTY:
711), 405-717-8609 (fax), DiscriminationComplaints@omes.ok.gov. You can file in person or by mail, fax or email. If you need help filing a grievance, the
civil rights coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201, 800-368-1019, 800-537-7697 (TTY). Complaint forms are available at

http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to you. Call 800-323-4314 (TTY:
711).

(Spanish) ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 800-323-4314 (TTY: 711).
(Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro' ngdn ngi» mi&n phi danh cho ban. Goi sé 800-323-4314 (TTY: 711).
(Chinese) 117 : ANREEHEREFC » AT LUG B IEISE S RIS - 36 EFE 800-323-4314 (TTY: 711).

(Korean) Z2|: St=20{2 AIRGtAl= B, ¢10] X|2 MEB|AZ 222 0|23 4 9l&LICH 800-323-4314 (TTY: 711) Yo 2 HaI6H FAUA|L.

(German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 800-323-
4314 (TTY: 711).

.(711:(@&;13 o)l asle ¢3)) 800-323-431463 5 el Olobb &l 38198 dgsld) Buslud) Sleus Gl el [S3) Suses CS 13 :db gl (Arabic)
(Burmese) 2003[gjg$ - 2200056] 2082005 [g§er00m: 03 6[gpdlen 92900000 22092081 32081 20E30305 BodesnEgodeusdlepdi e&sdlod 800-323-
4314 (TTY: 711) 9B el 30k
(Hmong) LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 800-323-4314 (TTY: 711).

(Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
800-323-4314 (TTY: 711).

(French) ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 800-323-4314 (TTY: 711).
(Laotian) dU0ago0: 1, 90 21 o awrzr 990, L 2 Mg oewm_“s0 1wz, losv ¢z de 9,
vy w sulm v . Ins 800-323-4314 (TTY: 711).

(Thai) L59%: SaaaMBIbNgamasNsatEuMIBIsnaememuibaunls Tns 800-323-4314 (TTY: 711).

(TTY: 711) 800-323-4314 13 S JIS - (o i (e e Cilead (S 03 (S ) S il g8 g il 50 b 812l 04 (Urdu)
(Cherokee) Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 800-323-4314 (TTY: 711)
(TTY: 711) 800-323-4314 Ly 354 (o a8 Ladk o) 0 O8G1) ) semy () g S (o KA (s 8 (o) 40 R 142 58 (Farsi)
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HealthChoice complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.
ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to you. Call 800-323-4314 (TTY:
711). (Spanish) ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Llame al 800-323-4314 (TTY: 711).
(Vietnamese) CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngtr mi&n phi danh cho ban. Goi s6 800-323-4314 (TTY: 711).



