
How to submit Photos/Videos 
• Check the Photos/Videos Included box located in the upper right hand corner of the HCA-13A.

• Mail your photos or video along with the required forms completed and supporting documentation to:

Gainwell Technologies 
Attn: Prior Authorizations 

2401 NW 23rd St., Suite 11 
Oklahoma City, OK 73107 

• Please note, photos submitted for a surgical procedure should include frontal and lateral views.
• Facial photos should be fairly close range in order for the reviewer to accurately visualize the area(s) 

of concern.

• Photos and videos will not be returned. Please do not send your only copy.
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