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“Ello! Thank you for the opportunity to spend this time together today.

Name: Dr. Jandra Korb
Title: Oklahoma Dental Director

Name: Dandy O’Connor Name: Linda Parks

Title: Oklahoma COO Title: Provider Partner Consultant

Name: Brian Mayer Name: Jenna Joubert

Title: Provider Network Director Title: Provider Partner Consultant

DentaQuest':Eg

a Sun Life company



What we’ll cover

01 About DentaQuest

02 Provider Portal and Claims
03 EOB Overview

04 Policy Realignment

05 Important Contacts

Denta(;luest':Eg

a Sun Life company 3



ABOUT
DENTRQUEST

a Sun Life company




Contact Numbers

DQ Member Service # DQ Provider Service #

833-479-0687 833-479-1007
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Value Added Benefits

*S0 out-of-pocket cost for any appointment

*Medication alternative to fillings

*Nitrous oxide or “laughing gas” for adults, when medically necessary

*Teledentistry, 24/7 video conferencing with a dentist

*Smiling Stork program provides education about gum disease and how it can affect mother and baby’s health during pregnancy
*Emergency Dental Redirect connects members to a primary care dentist

*Broken Appointment program (D9986 and D9987)

*Expanded denture services and materials

*Healthy Behaviors program rewards $15 gift cards to children ages 6 to 14 for receiving sealants to prevent cavities

*Birthday cards mailed to children on their 1st and 2nd birthdays with information on how to care for your child’s teeth, help you locate a
dentist for them and reminders to schedule their first dental visit



Dentat

Welcome W

Sign in to the DentaQuest Provider portal for members and
benefits information,

Username

Password

| forgot my password.

| don’t have an account yet.

Your username and/or password was not known. Please check your
information and try again
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Provider Web Portal Overview

Registration Process: Add User
* https://provideraccess.dentaguest.com eerinfermater el
« Will need a business key to register
provided by network management. S
There are 2 types of Users you can be:
[} SuperUser (Admin user) Access Level
« Office User is assigned by admin user
(will grant permissions such as EOBs, =]
claims,reports, etc..)
Provider portal navigation can be found by going to Help>Tip Sheets>Provider Portal Denta
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https://provideraccess.dentaquest.com/

Office Reference Manual - ORM

A comprehensive listing of policies, procedures, covered
benefits, limitations, required forms and important contact
information which can be found at

Provider Web Portal

under the documents
tab. You will be updated in the portal if changes are made.
Always reference the most recent ORM.

Full EOBs can be accessed via the portal.
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https://provideraccess.dentaquest.com/

prophylaxis - adult
- prophylaxis - child
206 topical application of fluoride
varmish
D1208 topical application of fluonde -
excluding vamish

32 tobacco counseling for control
and prevention of oral disease
sealant - per tooth

application of canes arresting
medicament- per tooth

One of (D1110, D4346, D4910) per 6
Month(s) Per patient.

One of (D1120, D4346, D4910) per 6
Month(s) Per patient.

One of (D1206, D1208) per 6
Month(s) Per patient.

One of (01206, D1208) per 6
Month(s) Per patient.

Eight of (D1320) per 12 Month(s) Per
patient

One of (D1351) per 36 Month(s) Per
patient per tooth_

One of (D1354) per 6 Month(s) Per
patient per tooth. Two of (D1354) per
1 Lifetime Per patient per tooth. Not
allowed with history of any prior or
same day D2000, D3000 code on
same tooth. Must be documented to
be unable to receive restorative
services in the typical office
environment within a reasonable
amount of time. A tooth that has been
treated should not have any
non-carious structure removed. A
tooth that has been treated should not
receive any other definitive restorative
care for three months following an
application. Reimbursement for
extraction of a tooth that has been
treated will not be allowed for 3
months following application.

DentaQuest *

a Sun Life company



Quick Reference Information
Claim/Authorization

Electronic Claims/Auths should be sent:

&

&

DentaQuest-Claims/Auths
PO Box 2906

Milwaukee, W1 53201-2906
Fax: 262.834.3589

Direct entry on the web —
https://provideraccess.dentaquest.com

Via Clearinghouse — Payer ID CX014
Include address on electronic claims
DentaQuest, LLC

PO Box 2906

Milwaukee, W1 53201-2906


https://provideraccess.dentaquest.com/

Provider Web Portal — Status Descriptions and Definitions

The following table lists and describes the claim status categories for your
claimsand pre-authorizations in the Portal

Description

Definition

Successfully Entered

The claim/encounter has been successfully entered.

Accepted The claim/encounter has been acceptedinto the claim

adjudication system.
In Process The claim/encounter is being processed in the claim adjudication system.
Adjudicated The claim/encounter has been completed. Waiting to process payment.
Finalized The claim/encounter has completed processing and payment (or

approvalfor a pre-authorization). No more action will be taken.
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EOB Overview

ayments Ta

Explanation of Benefits Search

DentaQuest * Judy sed

Member  Chims  AuthorizationS Estimate  Reterls | D J—pctice  Documents

Welcome, Judy

Welcome to your new pravider partal!

- Authorization and
Member Eligibil ClaimSearch
Hrm— i

+ Users can search for a members explanation of benefits by
searching for various payment methods. This is accessed by clicking
the Payments tab.

Explanation of Benefits Search

Search for EOBs by entering any (or none) of the following fields

‘Check or EFT Trace Number
Payment Method

All -
Payer Name

Payes Name

Released Between

ments Ta

Explanation of Benefits Search

+ Once users click submit, they will be redirected to their search
results

E n of Benefits Search

anatio

Click on the down-down arrow from the
quick actions to download original PDF
rs

Explanation of Benefits Search: Results |
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Release Date Type of Description of Payee Dollar amount
payment Payer name information of payment

Viewing EOB

Users can search for explanation of benefits by entering either: check number or EFT Trace

Number, Payment Method, Payer Name, Check/EFT release date (or range)

- Users are notified via an alert when a new explanation of benefits document is available, and
can download the EOB results in PDF after completing a search

- Users can see pdf details by clicking on each line and update the reconciliation status within
the PDF when storing the document on their computer ( using Adobe Reader)

Explanation of Benefits Search
Search for EDBs by entering any (or none| of the following flekds:

Chveck o EFT Trace Fumber

an Chesck.
EFT
L
DentaQuest:
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Provider Updates

If a provider is already credentialed with DentaQuest, they will not have to complete the initial credentialing
documents and can be added to a location by completing the following:

« Adding an existing provider to an existing location:
* Provider Update Form
« If adding multiple locations, please include a separate list of locations to be added
Adding an existing provider to a new TIN:

* Provider Update Form

Provider Service Agreement (contract)

Disclosure of ownership

EFT/Direct Deposit Form

Email completed documents to: standardupdates@dentaquest.com (you will receive a ticket #)

Status Inquiries: Email: credstatusrequest@greatdentalplans.com (please have your ticket # available)
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mailto:standardupdates@dentaquest.com

Important Contacts:

OK Provider Representatives:
. Brian Mayer (Manager)

. Linda Parks

Elizabeth Lara
. Jenna Joubert
. Natasha McLaughlin

Mass Email (goes to all provider partners): okproviders@dentaquest.com

Provider Services: 833-479-1007
Member Services: 833-479-0687

Initial credentialing status request: credstatus@greatdentalplans.com

Existing provider update status request: standardupdates@dentaquest.com

Denta
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Any Questions?

DentaQuest ~
a Sun Life company



DentaQuest

a Sun Life company

DentaQuest'fEE

a Sun Life company 17



	�OHCA and Dentaquest�Webinar�
	HELLO!
	What we’ll cover
	About DentaQuest
	Contact Numbers
	Value Added Benefits	
	Login Page
	Provider Web Portal Overview
	Office Reference Manual - ORM
	Authorization Required? 
	Quick Reference Information �Claim/Authorization 
	Provider Web Portal – Status Descriptions  and Definitions
	EOB Overview
	Provider Updates	
	Important Contacts:
	Any Questions?
	Slide Number 17

