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WEBINAR DESCRIPTION

An overview of OHCA’s SoonerCare taxonomy process, 
with information on where to find your SoonerCare 
assigned taxonomy code.

Recommended audience: All Oklahoma Medicaid 
providers and staff.
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DISCLAIMER

• SoonerCare policy is subject to change.

• The information included in this presentation is current 
as of July 2024.

• Stay informed with current information found on the 
OHCA public website by visiting oklahoma.gov/ohca.

http://www.oklahoma.gov/ohca


HOW DOES 
SOONERCARE 
ASSIGN THE 
TAXONOMY?
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SOONERCARE TAXONOMY

SoonerCare uses 
taxonomy codes from 
the NUCC.org website.

SoonerCare does not 
use taxonomy codes 
from NPPES, which is 

where providers apply 
for NPI numbers.



HOW DO I FIND  
MY SOONERCARE 
TAXONOMY?
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SOONERCARE WELCOME LETTER



SOONERCARE 
WELCOME 
LETTER
Upon application approval, 
official contacts will receive:
• Welcome letter containing 

important contract 
information.

- Provider ID
- Primary taxonomy code
- Zip +4
- CN1 (if applicable)
- Program
- Effective date
- Expiration date

• PIN letter containing secure 
provider portal login 
instructions.



WHY IS USING 
THE ASSIGNED 
TAXONOMY 
IMPORTANT?



1 1  |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y

USING ASSIGNED TAXONOMY

There are many different taxonomy codes 
available, but SoonerCare does not use all of 
them.

You must use the SoonerCare 
assigned taxonomy when filing claims 
to SoonerCare and/or our contracted 
entities or your claims will be denied.



RESOURCES
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PROVIDER ENROLLMENT
Phone: 800-522-0114, option 5
Hours:  Monday, Tuesday, Thursday, Friday • 8 a.m.-5 p.m. 
              Wednesday • 1-5 p.m. 

Email: ProviderEnrollment@okhca.org 

Web: oklahoma.gov/ohca/providers/provider-enrollment.html 

mailto:ProviderEnrollment@okhca.org
https://oklahoma.gov/ohca/providers/provider-enrollment.html
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• Taxonomy Compliance Edits

- Provider Letter 2024-14

• OHCA Call Center

‐ 800-522-0114 or 405-522-6205; option 1

• Agency Website
‐ oklahoma.gov/ohca 

• Provider Training 
‐ oklahoma.gov/ohca/providers/provider-training

HELPFUL RESOURCES

https://oklahoma.gov/content/dam/ok/en/okhca/docs/providers/provider-letters/2024/2024-14%20Taxonomy%20Provider%20Letter.pdf
http://www.oklahoma.gov/ohca
http://www.oklahoma.gov/ohca/providers/provider-training
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HELPFUL RESOURCES
• Aetna Better Health of Oklahoma

- AetnaBetterHealth.com 
- 844-365-4385 (TTY: 711)

• Humana Healthy Horizons in Oklahoma
- Humana.com 
- 855-223-9868 (TTY: 711)

• Oklahoma Complete Health
- OklahomaCompleteHealth.com
- 833-752-1664 (TTY: 711)

 

http://www.aetnabetterhealth.com/
http://www.humana.com/
http://www.oklahomacompletehealth.com/
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TRAINING RESOURCES
Provider Education Specialists:

• Education specialists provide education and training as needed 
for providers either virtually or telephonically.

• Requests for assistance should be emailed to:  
SoonerCareEducation@okhca.org. (Requests should include 
the provider’s name and ID, contact information and a brief 
description of what assistance is being sought.)

• For immediate claims or policy assistance, please contact the 
OHCA provider helpline at 800-522-0114.

mailto:SoonerCareEducation@okhca.org


QUESTIONS?
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4345 N. Lincoln Blvd.
Oklahoma City, OK 73105

oklahoma.gov/ohca
MySoonerCare.org

Agency: 405-522-7300
Helpline: 800-987-7767

G E T  I N  T O U C H


