February 13, 2006

SoonerCare Pharmacy Update

Pharmacy Help Desk Telephone Numbers 405-522-6205 option 4 or 800-522-0114 option 4
Service Hours: Monday — Friday (8:30a — 7:00p); Saturday (9:00a — 5:00p); Sunday (11:00a — 5:00p)
Email: pharmacy@okhca.org OHCA Website: www.okhca.org

Dear Pharmacy Provider,

**Effective February 21, 2006 - Prescriber 1D Number / Name Match**

Pharmacy claims will be checked for a valid prescriber ID number and name match. The submitted
prescriber’s last name must match the last name on the prescriber file. If the prescriber’s last name does
not match or no last name is submitted, NCPDP response 56 (Non-matched Prescriber ID) will display
and the claim will be denied. The complete last name of the prescriber must appear in Field 427. For
questions regarding field 427, contact Electronic Data Interchange (EDI) at 1-800-522-0114, select

option 8, and then option 2 for EDI Help Desk.

In order to ensure a smooth transition, OHCA has created a schedule for the gradual implementation of
this edit. The edit will be turned on for 1 hour per day for the first week. The active time for this edit will
be increased periodically until implementation is complete on March 20, 2006.

Prescriber ID Number / Name Match Schedule

Mon. Tues. Wed. Thurs. Fri.
Feb. 20 |Feb. 21 Feb. 22 |Feb. 23 Feb. 24
Holiday [9a-10a |[10a-1la|lla-12p |1p-2p
Feb. 27 |Feb. 28 Mar. 1 Mar. 2 Mar. 3
8a-9a |9a-10a |10a-1la|lla-12p |1p-2p
1p-2p |2p-3p [3p-4p |2p-3p ([3p-4p
Mar. 6 Mar. 7 Mar. 8 Mar. 9 Mar. 10
8a-10a |9a-1l1a |10a-12p|l0a- 12p |8a-10a
1p-2p |2p-3p [3p-4p |2p-3p 1p-3p
Mar. 13 [Mar. 14 Mar. 15 [Mar. 16 Mar. 17
8a-12p |8a-12p |8a-12p |8a-12p [8a-12p
lp-3p |2p-4p |2p-4p (2p-4p |1p-3p
Mar. 20 [Mar. 21 Mar. 22 [Mar. 23 Mar. 24
All All All All All

Day Day Day Day Day

Reminder - State Default Prescriber 1D Number
A state default prescriber ID number ‘9999995 is
available for the initial fill on a prescription only if
the valid prescriber id number is not available. The
state default number is not valid for subsequent
refills on a prescription and the claim will display
NCPDP response 73 (Refills are not covered) if the
state default number is used. Anytime the state
default number is used it must be reversed and
resubmitted with the correct prescriber ID within
two weeks to avoid automatic recoupment of funds.

Finding Prescriber ID Number

For the correct prescriber ID number access the
prescriber file located on the OHCA website at:
www.okhca.org/provider/types/pharmacy/pharmacy

asp

or contact the pharmacy help desk at the numbers
listed above.

Thank you for your continued service to Oklahoma’s SoonerCare Members.



