Pharmacy Update

o )
V Pharmacy Help Desk Phone Numbers 405-522-6205 option 4 or 800-522-0114 option 4

Service Hours: Monday — Friday (8:30a — 7:00p); Saturday (9:00a — 5:00p); Sunday (11:00a — 5:00p)
Email: pharmacy@okhca.org OHCA Website: www.okhca.org

February 27, 2007

Effective April 1, 2007 - SoonerCare will NOT cover OTC Prilosec.

Effective May 23, 2007 - All pharmacy claims submitted to SoonerCare must identify the prescriber
and pharmacy by their National Provider Identifier (NPI) number. Claims using SoonerCare
prescriber or provider numbers will be denied.

New SoonerCare Pharmacy Update Options!

The SoonerCare Pharmacy Update can now be sent via email. If you are interested in receiving this
update via email, please complete the form below and fax to (405) 530-7242.

Pharmacy Name Pharmacy Provider ID# Fax #

____lwant to receive the SoonerCare Pharmacy Update via EMAIL ONLY. Selecting this option,
your fax number will be removed from the pharmacy update database and future SoonerCare Pharmacy
Updates will be sent to you via the email address(es) that you provide below.

____lwant to receive the SoonerCare Pharmacy Update via FAX ONLY. Selecting this option will
result in no change. You will continue to receive this update via the fax number we have on file and any
additional numbers that you provide below.

____lwant to receive the SoonerCare Pharmacy Update via BOTH FAX and EMAIL. You will
continue to receive this update via the fax number we have on file AND the email address(es) you
provide below.

Email address(es):

Fax number(s):

We appreciate the services you provide to Oklahomans insured by SoonerCare.




