Pharmacy Update

Pharmacy Help Desk Phone Numbers (405)522-6205 option 4 or (800)522-0114 option 4
Service Hours: Monday — Friday (8:30a — 7:00p); Saturday (9:00a — 5:00p); Sunday (11:00a — 5:00p)
Email: pharmacy@okhca.org OHCA Website: www.okhca.org
PA Criteria: www.okhca.org/providers/rx/pa PA forms: www.okhca.org/rx-forms

February 11, 2012

OHCA Systems Now Available

The system maintenance that required downtime has been
completed ahead of schedule. SoonerCare pharmacy claims
processing is back online.

The SoonerCare pharmacy help desk will resume normal hours of
operation at 11:00 a.m. on Sunday, February 12.

We appreciate the services you provide to Oklahomans insured by SoonerCare.
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