
 

 
April 10, 2015    
 

Diabetic Supplies through Pharmacy Kick Off 
 

Thank you for your patience as we move the diabetic supplies from DME claims to the pharmacy claim system.  We hope 
this is a better solution for pharmacies and members.  As a reminder, there are three exceptions to this policy – 
 

1) Members who are dually eligible for both Medicare and Medicaid (SoonerCare) – these claims continue to be sent 
first to Medicare and then cross over to SoonerCare.  Follow the Medicare billing instructions for these members. 

2) Members who reside in Long Term Care Facilities – all diabetic supplies for testing and insulin administration are 
part of the facility’s daily rate and should not be billed under the individual member’s coverage.  OHCA will be 
reviewing claims for these members and will recoup funds paid on behalf of members who reside in Long Term 
Care Facilities. 

3) Members with an Insure OK plan will continue to have a copay of $4/$8. 

Remember to run medication claims before supply claims. The payment system “looks” for the medications to authorize the 
diabetic supplies.  Additional information about the diabetic supply benefit can be found on the OHCA website at 
www.okhca.org/bgsupplies. 

 
Spring Provider Training 

The 2015 Provider Spring Workshop will be conducted at several locations around the state. Pharmacy staff may be 
interested in a class called Medication Policy Updates which includes overviews of the following topics: 
 
•           Diabetic Testing Supplies 
•           Opioid Quantity Limits Update 
•           Pharmacy Lock-in 
•           Prior Authorization Process 
 
Classes will be held at 1-2pm at the following locations and dates: 
 
•           Kiamichi Technical Center – Durant on April 23rd 
•           Autry Technology Center – Enid April 30th 
•           Moore Norman Technology Center – Oklahoma City May 13th and 14th 
•           OSU – Tulsa Conference Center – Tulsa May 27th and 28th 
 
Class information and registration is available at: 
•           http://www.okhca.org/register  
•           http://www.okhca.org/classes  

 
 
 

Thank you for the services you provide to Oklahomans insured by SoonerCare! 

 
 
 

Pharmacy Services 
(800) 522-0114, option 4 

SoonerCare Pharmacy Services • Pharmacy Management Consultants • PO Box 26901; ORI W-4403• Oklahoma 
City, Oklahoma 73126-0901 • Phone: (800) 522-0114, option 4 • Fax: (800) 224-4014 
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