Pharmacy Update

Pharmacy Help Desk Phone Numbers (405)522-6205 option 4 or (800)522-0114 option 4
Service Hours: Monday — Friday (8:30a — 7:00p); Saturday (9:00a — 5:00p); Sunday (11:00a — 5:00p)
Email: pharmacy@okhca.org OHCA Website: www.okhca.org
PA Criteria: www.okhca.org/providers/rx/pa PA forms: www.okhca.org/rx-forms
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Lamisil® Granules Prior Authorization

This product will require prior authorization effective July 8, 2009.

Approval criteria:
1) Member unable to swallow tablets, and
2) FDA-approved indication of tinea capitis, and
3) No improvement after at least 3 weeks of therapy with griseofulvin, or

4) Intolerance or hypersensitivity to griseofulvin or penicillin

Independence Day Holiday Hours

The OHCA Pharmacy Help Desk will observe the following holiday hours:
e Friday, July 3™ -8:30 a.m. to 7:00 p.m.
e Saturday, July 4™ — Closed
e Sunday, July 5"~ 11:00 a.m. to 5:00 p.m.

OHCA Web Alerts Service Available
OHCA Web Alerts is a free online service that sends email notifications when users’ chosen

areas of interest on the OHCA website have been updated.

There are over 70 options for web alert notifications, including:

e Pharmacy Updates

e Pharmacy Prior Authorization
e DUR Agendas

e Provider Letters

e Global Messages

To sign up for Web Alerts and select your areas of interest, see www.okhca.org/webalerts.

We appreciate the services you provide to Oklahomans insured by SoonerCare.



