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Oklahoma’s Federally-Facilitated 

Marketplace (FFM) 

 All states will have an Insurance Exchange or Insurance 
Marketplace where consumers can directly compare, 
purchase, and enroll in Qualified Health Plans (QHPs) 
through an online portal 

 The United States Department of Health and Human 
Services (HHS) through the Center for Consumer 
Information and Insurance Oversight (CCIIO) will 
implement and operate a Federally-Facilitated 
Marketplace (FFM) in Oklahoma 

 Consumers (with incomes between 100-400% of the 
Federal Poverty Level) can apply for Advanced 
Premium Tax Credits (APTCs) 
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Healthcare.gov 

Open Enrollment 

October 1, 2013 
– March 31, 2014 

Enroll online or by 
phone 

Healthcare.gov    

 1-800-318-2596 
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Healthcare.gov 



CCIIO Timeline 
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FFM Enrollment Assistance & Outreach 

 Various types of enrollment assistance and outreach: 

 

 Navigators 

 http://marketplace.cms.gov/training/get-training.html 

 Agents and Brokers 

 https://marketplace.medicarelearningnetworklms.com/Default.aspx 

 Certified Application Counselors (CACs) 

 http://marketplace.cms.gov/help-us/cac.html 

 Champions for Coverage 

 http://marketplace.cms.gov/help-us/champion.html 

 Federally Qualified Health Centers (FQHCs)  

 http://www.hrsa.gov/about/news/2013tables/outreachandenrollment/ 
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Oklahoma Navigators 

 HHS Announced Oklahoma Navigators on August 15: 

 Cardon Healthcare Network, LLC DBA Cardon Outreach 
 Anticipated grant amount: $178,500  

 Oklahoma Community Health Centers, Inc. 
 Anticipated grant amount: $860,866   

 Little Dixie Community Action Agency, Inc.  
 Anticipated grant amount: $580,733  

 More information: 

 http://www.cms.gov/cciio/programs-and-initiatives/health-
insurance-marketplaces/assistance.html 

 http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-
Insurance-Marketplaces/Downloads/navigator-list-8-15-
2013.pdf 
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