2013 OHCA BOARD RETREAT:
PROGRAM DEVELOPMENT




SOONERCARE CHOICE:
MANAGING CARE THROUGH MEDICAL HOMES

* An Initiative to strengthen primary and preventive
care through:
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ER UTILIZATION PROGRAM

* Level of intervention stratified by numlber of visits per
quarter
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POPULATION CARE
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CASE MANAGEMENT UNIT:
OB-RELATED PROGRAMS
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PEDIATRIC-RELATED PROGRAMS

FIMR Baby At-Risk Newborn

Synagis Private Duty
Compliance Nursing



OTHER CASE MANAGEMENT SERVICES
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* Breast and Cervical Cancer Treatment }
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Out of State Care * Clinical review and coordinafion

| Coordination

e : \
* General navigational support

N 2

Complex Case
Management

™\
e Clinical support to ED utilization initiative

managed by Member Services Department

N
e Clinical review for Long-term care waivers,

C-Section reduction program*

*Managed by PCM through 8/5/13. Transitioned to System Integrity.



SOCIAL SERVICE COORDINATION

Referral to Administration
community- of Meals and
based Lodging
resources program
Other socidal

service needs



