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Oklahoma SoonerCare Update 
Fax Blast 

 
SoonerCare Main Telephone Numbers 

OKC Metro (405) 522-7366 
State-wide Toll Free 1-877-823-4529 

 
 

April 8, 2005 
 
Dear SoonerCare Provider, 
 
The Oklahoma Health Care Authority is pleased to announce a new program!  
SoonerPlan is Oklahoma’s Family Planning Program.  Effective April 1, 2005, OHCA 
now offers family planning coverage for uninsured men and women aged 19 and older 
who are not eligible for regular Medicaid services and have incomes at or below 185% of 
the Federal Poverty Level. To be eligible for this program, individuals must live in 
Oklahoma and be a U.S. citizen or qualified alien. 
 
Covered services include: 

• Office visits related to family planning services 
• Contraceptives and contraceptive devices, over the counter and 

prescription 
• Routine lab and pathology services related to family planning 
• Screening for sexually transmitted infections when performed at a family 

planning visit, and 
• Sterilizations (age 21 and over, with proper consent) 

 
Providers may request a pad of 500 application forms for SoonerPlan, the FPWS-1, by 
calling OHCA at (405) 522-7200. 
 
Recipients will be issued a white Oklahoma Health Care Authority ID card.  It is the 
same card that is issued to other Medicaid eligible persons.  You will need to verify 
coverage prior to rendering services. Client eligibility verification will show 
“FAMILY PLANNING” for the Benefit Plan. 
 
For more information concerning SoonerPlan, please call your SoonerCare Provider 
Representative at (877) 823-4529 or visit the Oklahoma Health Care Authority web site 
at http://www.ohca.state.ok.us/provider/soonerplan/soonerplan.htm 
 
 
Thank you for your continued service to Oklahoma’s Medicaid recipients. 
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Provider Representatives Changed 
 
Shannon Tiller is now assisting Loan Tran with the provider area formerly covered by 
Kevin Jones. Kevin has moved to a new position as a compliance analyst. Providers in 
the northeast area of the state and surrounding counties have the following provider 
representatives. 
 
Loan Tran, SoonerCare Provider 
Representative 
405-522-7523 
1-877-823-4529, Option 2, 
then choose 1 

Shannon Tiller, SoonerCare Provider 
Representative 
405-522-7532  
1-877-823-4529, Option 2,  
then choose 5, then choose 5 

Craig, Delaware, Mays, Nowata, Osage, Ottawa, Rogers, Tulsa, Washington, Benton 
(AR), Montgomery (KS), Missouri (All)  
  
 
 


