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Critical event management system
AtHoc desktop client quick start guide

Overview

OMES is activating AtHoc, a critical event management system, to help
technology outage or other critical event such as a cybersecurity alert.

Resources

Any state employee who uses a state computer will
have access to the tool.

Just look for the AtHoc icon on your desktop or in MElackBerry..
your system tray. =hortcut

Left- or right-click on the icon, to bring up the main menu and the
following options:

o Check for new alerts.

e Dismiss all popups.

e Access self service.

e Update my info.

e Update my device info.
e About.

Check for New Alerts updates any unreported alerts to your
computer at that moment.

A pop-up notification occurs if there is an outage or other critical
event affecting you and your team.

Dismiss All Popups clears notifications for AtHoc.
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Check for New Alerts
Dismiss All Popups

Access Self Service
Update My Info
Update My Device Info

About
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Test Alert Notification

Type:Other

Severity :Informational

This is a test from the AtHoc Notification System. Please Acknowledge the alert

Please respond with one of the following options:

O Acknowledge
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Access Self Service opens a new webpage to check
alerts in an inbox style and check your profile to
make changes.

Update My Info and Update My Device Info opens
to a new web page to update your AtHoc profile.

About shows information about the the AtHoc
Notifier client.
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My Profile

My Profile
+ Basic Information ~ Password
Usemame * Current Password =
Mapping ID Last Changed 10/06/2021 09:37:1
First Name
R Cifers + BlackBerry AtHoc Apps
Display Name Gary Cifers Desktop App Acihes
Created On 10/05/2021 13:57:15 Mobile App Not Available
Status*

Temporary work
location

No address found

@) BlackBerry AtHoc Desktop Notifier - State Of Oklahoma

System Information  Connection Settings About
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AtHoc

Version Information

Desktop Software Version: 7.1.0.45
Edtion: Black BemyAtHocNotifier

©2021 Black Bery Limited. All Rights Reserved.

Copy Log File Path | C:\ProgramData"Black BemyAtHocNotifier

Export System Information.... OK

Open Log File
Cancel
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