
 
Resetting Password 

 
This tutorial is designed to walk you through the steps for resetting a user password for Oracle 

Primavera Unifier – Tenant Maintenance Request process. 
 

Step 1  
Navigate to the Oracle Primavera Unifier login page. Select the Click here link following Need Help 
Signing in? at the bottom of the page to reset your password.  
 

 
 
Step 2 
Follow the prompts to reset your password and select Next.  
 

 
Note: Google Chrome is the best internet browser to utilize the platform, however, Microsoft Edge will 
also work. Internet Explorer is no longer a supported browser to use and therefore will not support the 
platform. 



 

   
 
Step 3 
Once you receive the email notification, you will select the link directly in the email Password Reset.  
 

 
 
Step 4 
A new browser window will pop up. You will enter your new password following the requirements given 
in the window. Once finished, select Reset Password. 
 

  



 

   
Step 5 
Once you’ve completed the resetting process, you can navigate back to the login page and sign in. You 
should receive another email notification stating your password has been reset.  
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