HOW CAN WE
HELP YOU?

ServiceNow is NOW available
for OMES customers to use
and submit an IT service
request when they face issues
that disrupt their everyday
work.

\ » Submit service requests.
| \ » Browse catalog for quick tips
to solve frequent IT issues.

» Check the status of current
service tickets.

» Chat with an OMES service

1 representative in real time.

Y » View current and upcoming
outages that may affect
service.

» Much more!

oklahoma.gov/servicedesk
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Simplify
Service



https://oklahoma.gov/servicedesk

